
Executive Summary

24/7 live Answering services

KOOBIE KOOLING

Kobie Kooling Retains More After Hours 
Customers While the Business Owner Enjoys More 
Free Time by Utilizing AnswerFirst’s 24/7 Live 
Answering Services.



Business Challenge

RESULTS

kobie kooling

Fred Kobie, owner of Kobie Kooling, says that HVAC 
companies depend on revenue from emergency service calls 
that typically happen after hours; therefore, a dependable 
24/7 answering service is crucial to his company’s success.  
Prior to using AnswerFirst’s 24/7 Live Answering Services, 
Mr. Kobie used other answering services that failed to 
answer Kobie Kooling’s valuable after hours calls properly.  
Sometimes calls were sent to automated systems and other 
times they weren’t answered at all.  Additionally, answered 
calls weren’t routed to the correct on-call technicians and 
messages frequently weren’t handled correctly.

The AnswerFirst Solution
Kobie Kooling chose to utilize AnswerFirst’s 24/7 Live 
Answering Services so that calls could be answered by 
a live friendly professional at any time of day or night.  
AnswerFirst sorts and redirects Kobie’s calls quickly allowing 
Kobie customers to reach emergency on-call technicians as 
needed and prevents potential and existing customers from 
calling Kobie’s competitors.  Additionally, Kobie Kooling 
utilizes AnswerFirst’s secure online portal (Client Web Access) 
to review call recordings and ensure that calls are being 
answered professionally and handled properly.  

| An AnswerFirst Case Study 2

• 24/7 professional live answering of all inbound calls; no 
calls are missed

 

• Use of Client Web Access allows Kobie Kooling to 
review call recordings for peace of mind

• Enhanced overall customer experience
 

 
• Improved quality of life for Kobie Kooling 

management and staff

“I have been
tied to a pager

or answering
service

for thirty
years and

AnswerFirst
allows me to

feel secure
in taking time

away while
providing the

best service
and customer

relations I
have ever

experienced.”
- Fred kobie


